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Helpful information for new enrollees is available at the website of the Curriculum Section.
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To pick up the student ID card, a new enrollee please refer to the following instructions (or to the new
student handbook):

1. Before the first day of school, please complete your personal information on the Information
System and upload your headshot, both sides of your national ID card (or the ARC), and the
diploma (or a certificate of study).

2. You can pick up your student ID card during the new student orientation or after the first day of
school. Those submitting documents late should pick up the student ID card at the Registration
Section.

If you need any help, please feel free to contact the Registration Section.
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If you have any questions about registration, late registration, or deferral of registration, please refer
to the latest announcement by the Registration Section.
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You can pay your tuition and other required fees with one of the following options. Welcome to
contact the Cashier Section if you need any assistance.

1. Pay at a convenience store, a branch of Chang Hwa Commercial Bank, or a post office with the
payment slip.

2. Pay via an ATM or online transfer.

3. Pay by credit card.
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Please visit the website of the Office of Accounting for the tuition and other required fees applicable
to your department. If you need any help, feel free to ask your department assistant.
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If your student ID card is lost, please follow the steps below:

1. Report your loss at http://140.133.45.45/std/index.php/user/login.

no

Pay NT$200 at the automatic payment machine for a replacement.

w

Write down your name and phone number on the application form and submit it to the Registration
Section.

4. After 3 working days (or 5 working days for the Medical Campus), you can pick up your new
student 1D card with the receipt at the Registration Section.
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If your student ID card malfunctions, please reactivate your student ID card at the Library, the parking
lot, or the dormitory.

If it fails again, please complete an application form at the Registration Section, and then the Section
will send the card to iPASS Corporation for further processing, which may take about 14 working
days.
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If your student ID card is locked, please check whether it is locked by E-Da Bus because of your

failing to tap your card before you get off the bus. If yes, please visit the office of E-Da Bus (B1 of
Syuecheng United Clinic or THSR Zouying Station).

If it is locked by a bus company other than E-Da Bus, please complete an application form at the
Registration Section. The Section will then send your card to iPASS Corporation for further
processing, and you may pick up your card after 14 working days at the Registration Section.
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Please bring a photocopy of both sides of your student ID card and the student ID card to the

Registration Section for an official stamp, and then the photocopy is recognized as a certificate of
enroliment in Chinese.
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For an academic transcript in Chinese/English, a certificate of enrollment, and a student ID card,
please apply at the automatic payment machine on 1F of the Administration Building. An academic
transcript in Chinese can be collected from the printer, and the rest should be collected from the
Registration Section with a payment receipt.

For a certificate of student rewards and punishments, please visit the Student Campus Life Guidance
Section.
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Alumni can apply for an academic transcript for all semesters in Chinese and English but not for

one semester.

2. Currently enrolled students can apply for an academic transcript for both one semester and all
semesters.

3. Only academic transcripts for all semesters can be provided in English.
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If your diploma is lost, please refer to either one of the following instructions:

1. Visit the Registration Section in person with your national ID card. If you want to ask another

person to apply on your behalf, both your and his/her national ID cards should be presented.

2. Download an application form on the website of the Registration Section and send the application

form to the Section along with a self-addressed stamped envelope (NT$36) and NT$100 for a

replacement.
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If you need to revise any information about the student record, please follow the instructions below:

1. Download an application form on the website of the Registration Section, complete it, and visit
the Registration Section for further processing.

2. Please present the original of the household registration transcript (with official notes) if you want
to change your name, the birth date, the national ID number, the name of the legal guardian, or
the permanent address.

3. For alumni who want to change their names, please present the original of the diploma in Chinese
along with the application form.
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Please download the Application for Data Change of Student Information on the website of the
Registration Section. And then, visit the Registration Section with the completed application form,
the original of the diploma, and the original of the household registration transcript (with the date
when you changed your name). Or, you can send the said documents with a self-addressed stamped
envelope to the Registration Section for further processing.
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Please refer to the following information for the prescribed duration of study:

[ Undergraduate Students] 4 years for all undergraduates, except for those of the School of Chinese
Medicine for Post Baccalaureate (5 years). If you fail to earn all your credits for graduation or
complete an internship within 4 (or 5) years, you may extend the prescribed duration of study for
another 2 years.

[ Master’s Students] 1 to 4 years.

(In-service master’s students may extend the prescribed duration of study for another 2 years if they
fail to earn all credits for graduation or complete the thesis within 4 years.)

[ Doctoral Students] 2 to 7 years.

(In-service doctoral students may extend the prescribed duration of study for another 2 years if they
fail to earn all credits for graduation or complete the dissertation within 7 years.)
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You will be considered a super senior if you fail to earn the total credits required for graduation within
the prescribed duration of study (4 years for undergraduate students), and you must make up
insufficient credits within the following two years.

If you have any questions about the deferral of graduation, you are more than welcome to contact the
Registration Section!
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Please download the Application Form for Suspension of Studies, complete it and the Parents’
Agreement, and then submit them to the Registration Section for further processing. If you have any
questions, you are more than welcome to contact the Registration Section.

*The applicant should provide supporting documents along with the application form if the
suspension is connected to or arises out of illness, mandatory military service, pregnancy, giving birth,
or taking care of a child under the age of three.
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To withdraw from ISU, please download and complete the Application for Withdrawal of Study and

visit the Registration Section on 1F of the Administration Building for further processing. If you have
any other questions about withdrawal, please feel free to contact the Registration Section.
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If you have any questions about the suspension of schooling, you are more than welcome to contact
the Registration Section!

Friendly reminder: If you intend to apply for suspension of schooling during the semester, the grades
you attained this semester will not be recorded.
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If you want to resume the schooling during the suspension of schooling, please visit the Registration

Section.
If you have any questions, you are more than welcome to contact the Registration Section!
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To check your grades, you may log in to the Information System within the period announced by the
Registration Section. If you need any help, you are more than welcome to contact the Registration
Section.
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To calculate your grades, please refer to the following formulas. Should you have any other questions,
please feel free to contact the Registration Section.

[ Average Semester Grade] First multiply the number of credits a course carries by the points you
have earned for that course in the semester (i.e. a product). Next, total all the products and then divide
them by the total number of credits that you have attempted.

[ Scores of Summer Courses] The scores of summer courses will not be counted in the average
semester grade but will be counted in the average graduation grade.

[ Average Graduation Grade] First multiply the number of credits a course carries by the points you
have earned for that course (i.e. a product). Next, total all the products for all semesters and divide
them by the number of credits that you have attempted.
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If you want to graduate earlier, please make sure that you have met the following requirements before
you visit the Registration Section for application.

Requirements for early graduation:

1. Satisfying Article 37 of the Academic Rules of I-Shou University;
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2. Having studied at the University for at least five semesters;

3. Having received an average semester grade of 80 points or higher every semester;
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4. Having received a conduct score of 80 points or higher every semester; and

5. Having been ranked among the top 5% in terms of the average academic grade among students
of the same grade level within the department.

Qualified students should submit an “Early Graduation Petition” between the end of the final exam
week of the semester they plan to graduate and the first day of school of the following semester.
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Please contact the Registration Section for more information about a minor study, interdisciplinary
programs, and a second major.
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You don’t have to pay extra fees for taking a second major, a minor study, or an interdisciplinary
program. However, if you are not a student under the International College, you should pay the
difference as long as you want to take courses offered by the International College.
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Except for required courses, students must add electives and general liberal arts courses by themselves
on the Information System. To know when and how to add courses, please visit the website of the
Curriculum Section. If you have any questions about course registration, you are more than welcome
to contact your department office or the Curriculum Section.
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Students who have fully completed the midterm and final teaching surveys on the Information System
are given priority for online course registration.
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Students are allowed to take courses offered by other departments, and they should earn at least 15
credits from other departments for graduation (this rule is not applicable to students who must take a

national exam before graduation). For more information, please check the website of your department
or ask your department assistant.
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Students are required to take at least one of the college-level cornerstone courses before graduation.
To know whether the course is offered by another college, please check the notes on the Information
System. For more details, please check the announcement by the Curriculum Section.
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Applications for admission to interdisciplinary (micro) credit programs are usually accepted within
the first three weeks of the first day of school every semester. All you need to do is complete an
application form with a signature from your department chair and submit it to the responsible
department. For the application form and more details about every program, please visit the website
of the Curriculum Section.
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Students must meet one of the following requirements to apply for credit overload:

1. Taking a second major or a minor study;

2. Being a student enrolled in an inter-college/departmental program to register inter-departmental
courses; or

3. Having been ranked among the top 15% in the class in terms of the average semester grade in the
previous semester.
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To know more about rules for prerequisite courses of each department every semester, please visit the
website of the Curriculum Section.
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Undergraduates can pay credit fees to take summer courses during summer vacations (up to 10 credits

during each summer vacation). For course information and payment methods, please visit the website

of the Curriculum Section.
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For more information about micro-credit programs, English-taught courses, or service-learning
courses, please visit the website of the Curriculum Section.
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If you want to take courses offered by other universities, please complete the Application Form of

Interscholastic Course Selection and submit it to the Curriculum Section for further processing. If
you need any help, please feel free to contact the Curriculum Section.
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Remedial courses are offered by each college. Everything you need to know about them is on the
poster put up by each college on the 3™ week after the first day of school. Students are welcome to
join them at no cost!
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For more information about becoming teaching assistants, please contact the Center for Teaching and
Learning Development!
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Students can apply for establishing study groups with the following themes to improve their learning!

For more information, please contact the Center for Teaching and Learning Development.

1. Improving academic performance

2. Licensure/Certification

3. National exams

4. Hands-on Experience
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If you have any questions about ISU Moodle, please contact the Center for Teaching and Learning
Development.
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Please refer to the latest school calendar for important events.
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Please apply for credit transfer on the Information System, print out the list of credits to be transferred,
and submit it along with the original transcript issued by the former university to your department
office for review.
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Applications for inter-departmental transfer are accepted every March and October (depends on the
latest announcement by the Registration Section). Applicants should complete and print out the
application form on the Information System and submit it to the Registration Section before the
deadline.

The inter-departmental transfer is only available to undergraduates of daytime programs and first-

year students of master’s and doctoral programs.
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Graduation requirements differ from one department to another department. Please check them on
the website of your department or directly contact the department office!
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Required general core courses include Chinese Literature 1.0 and 2.0, and English in Practice I, I,
I11, and IV for one academic year, as well as Unraveling the Mystery of Health, Civic Literacy in the
Era of Globalization, Programming, and Smart Tech 101 for one semester.

The required general core courses will be automatically added to your course list, so you don’t need
to select these courses on your own.

If you want to know when these courses will be offered, please refer to the four-year curriculum of
your department.
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Required general core courses include programming for one semester. If you want to learn Python

after having completed the programming language course required by your college, you are more
than welcome to take courses offered by other colleges.
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All undergraduates admitted in or after Academic Year 2019 are required to take general liberal arts
courses for at least 10 credits. Students can take up to 2 courses every semester. Please refer to the
website (http://www.cpd.isu.edu.tw/upload/621/108-2.pdf). An *“x” indicates that students of the
college are not allowed to take courses from the area indicated. Each student can take two courses at
most from the same area.

* Undergraduates admitted in or after Academic Year 2017 (excluding those admitted to the
International College) are required to take at least one college-level cornerstone course offered by
another college before graduation, and the credits of such a course will be recognized as those for
liberal arts education. Each student can earn up to 4 credits (in any area).
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Liberal arts courses can be divided into seven areas, including Life Science and Health, Arts and
Aesthetics, Language Communication and Expression, Culture and Cultivation, Social Science,
Technology and Future, and Natural Environment and Human.
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2 credits that you have earned by taking part in micro-credit activities within four years may be
recognized as 2 credits earned by taking general liberal arts courses.

For more details, please check the calendar for micro-credit activities. You can earn the micro-credit
by taking part in an activity and completing your reflections within two days after the activity.

*If you want to know how many micro-credits you have earned, please visit your E-portfolio.
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For more information about the New Student Orientation, please contact the Student Campus Life
Guidance Section.
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The New Student Orientation is an |mportant unlver5|ty-level assembly that helps new enrollees adapt
to the college life and assists them with learning. In principle, all new enrollees are required to attend
the Orientation.
If you are unable to attend the Orientation under special circumstances, you have to report to your
department office in advance and then make a leave application in writing along with supporting
documents within one week of the first day of school. If you apply for personal leave, a proof signed
by your parent or guardian is required; if you apply for sick leave, a certificate of diagnosis or a
payment receipt should be submitted.
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Please visit the Service Educatlon Section’s website for more details about how to apply for grants

for living expenses. As the application deadline varies every semester, please visit the Section’s

website for the latest updates.
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Students who have applied for (1) subsidies on the tuition and other required fees or (2) an exemption
from or reduction in the tuition and other required fees may also apply for grants for living expenses.
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Please note that you have to complete a student loan application on the Information System after
having your personal information verified by the Bank of Taiwan, and then you have to send the
student loan application form of the Bank of Taiwan to the Student Campus Life Guidance Section to
complete the registration process. Please feel free to contact the Student Campus Life Guidance
Section should you need any help.
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Students (1) who are from a low-income or medium-low-income family, (2) who are physically or

mentally challenged, (3) who are of indigenous descent, (4) who are the survivors of military and

civil servants, (5) who are the children of servicemen, and (6) whose family is in hardship are eligible

for an exemption from or reduction in the tuition and other required fees. Please contact the Student

Campus Life Guidance Section for more details.

To apply for an exemption from or reduction in the tuition and other required fees, you need to log in

to the Information System and complete and print out an application form. Afterward, please submit

the application form, supporting documents, and the payment slip of the tuition and other required

fees to the Student Campus Life Guidance Section for further processing.

Please feel free to contact the Student Campus Life Guidance Section should you need any help.

*Please note that you MUST apply for an exemption from or reduction in the tuition and other

required fees before payment.
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If you also want to apply for a student loan, you MUST apply for an exemption from or reduction in
the tuition and other required fees before applying to the Bank of Taiwan for the student loan.
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If you file an application for an exemption from or reduction in the tuition and other required fees
during the summer or winter vacation, ISU will complete the review of your application within 3-5
working days of receipt of your application. Once your application has been approved, you can print
out the updated payment slip on the Information System.

Please feel free to contact the Student Campus Life Guidance Section if you have any further
questions or concerns.
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If you have applied for an additional loan for accommodation fees, you may pay the fees in full
yourself or request ISU to pay the fees on your behalf by submitting a signed affidavit to the Student
Campus Life Guidance Section. If you choose the latter, the fees paid will be deducted from the
approved loan amount after your loan application has been approved.

Please feel free to contact the Student Campus Life Guidance Section should you need any help.
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If you want to take leave of absence, please file an application on the Information System, along with
supporting documents. The System will send a notification to the competent authorities for review.
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If you represent the Republic of China in a competition or event, are appointed by the head of an
administrative or academic unit to perform official duties, or get involved in any other circumstances
that entitle you to official leave, you may ask your department or the unit in charge of the competition
or event to apply for official leave for you. (Students are unable to apply for official leave themselves.)
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If you are unable to attend an important assembly (e.g. a department/college-hosted assembly and
student-related activities), you have to apply for leave of absence from an assembly in advance.

w RS N e N e ol

EREEFRY T i > BREY ’5—1?‘_3‘;. — B4 BHAH > ¢ ’i‘ﬁ‘ 4 »j—lf;qﬁ'—rr' ;N
— H r RE EMAIL %48 e
KHPLIE » & 82 0f - (i g > FHEBTHAEZB SN FREMEL Y
B IRFE
To change your parent’s/guardian’s contact info:
Log in to the Information System for Parents — Student Leave Application — Inquiries into
Student Leave Applications — Method of Notification — Enter your parent’s/guardian’s email
address.
* Please note that each student is allowed to change the method of notification only once. If you have

entered the incorrect email address or are unable to make any changes, please ask your parent or
guardian to contact the Student Campus Life Guidance Section for help.
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If you are considered absent from class after a leave application has been made, the reason may be
that the competent faculty member has turned down your application or your parent/guardian has not
been notified yet. Please confirm that your parent’s or guardian’s contact info is correct and that you
have completed the application process. Please feel free to contact the Student Campus Life Guidance
Section should you need any help.
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If you have sought medical attention at a hospital while studying here, you can file a student group
insurance claim after recovery. Please feel free to contact the Student Campus Life Guidance Section
should you need any help.

[ File an Insurance Claim at Main Campus] Tel: 657-7711: Daytime Programs - Student Campus
Life Guidance Section (ext. 2215) / Division of Continuing Education - Student Affairs Section (ext.
2524)

[ File an Insurance Claim at Medical Campus] Tel: 615-1100: Daytime Programs - Student Campus
Life Guidance Section (ext. 3214) / Division of Continuing Education - Student Affairs Section (ext.
3522)

THCA G T kL R ERT P Mo s P H@E L A4 R R EARR A R
ER A FooFep FFEN AR
Personal accident microinsurance is provided free of charge to students (1) who are from a low-
income or medium-low-income family, (2) who are physically or mentally challenged, (3) who are of
indigenous descent, and (4) whose family is in hardship. Please contact the Student Campus Life
Guidance Section for more information.
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If you want to apply for military draft deferral (reaching conscription age) or deferred call (for
servicemen and reservists), you may file an application on the Information System or apply in person
to the Student Campus Life Guidance Section before a given deadline.

For more details, please contact the Student Campus Life Guidance Section.
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If you, after reaching the conscription age, want to travel abroad for a short period of time, you should
apply to the local conscription or military service authorities at the township (city/district) office for
approval, along with your passport, national ID card, and personal seal. You can also file an
application on the website of the National Conscription Agency.

B AR FRERBAFRER 71 Rtk ei Y
If you want to do military service during summer vacations, you can file an application on the website
of the National Conscription Agency.
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Regarding offsetting the length of military service, every 8 military education classes you have

completed can be used to offset one day of military service, and a maximum of 2 days of military

service can be offset.

How to apply:

1. Print out an academic transcript and then apply in person to the Office of Military Education; or

2. Complete an application form and then send it to the Registration Section for further processing
(please enclose a self-addressed stamped envelope and NT$20 for printing out your academic
transcript).

BE A A8 D » JE |
Welcome to join the military and start your military career! For more information, please contact the
Recruitment Center of National Armed Forces.
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If you are admitted to the Reserved Officers Training Corps (ROTC), you will receive grants for the
tuition and living expenses, and you will be assigned to a military unit as an officer after graduation.

For more details, please contact the Office of Military Education.
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The aim of service education courses is to help students adopt a positive attitude toward service and
acquire the ability of self-reflection. Each student is required to complete both “Service Education
()" and “Service Education (I1).” Every service education course consists of the following three
sections:

“Fundamental Knowledge”
Apply for membership to Taipei e-Campus > Watch the designated online courses on Taipei e-Campus
for at least 12 hours > Upload the proof of course completion to the Information System (Service
Education Courses > Section I).”

“Service-Learning Practice”

Find opportunities on the ISU-Volunteer Matching Platform > Print out and complete the Application
Form for Public Service Participation and have the form signed by the service-receiving unit for
confirmation > Submit the form to the Service Education Section at least 3 working days prior to the
date of service > Take a photo of the form after having completed the required number of hours of
public service, upload the photo to the Information System (Service Education Courses > Section I1),
and then click “Submit” for review.”

“Reflection and Feedback”

After having completed both Sections | and Il, please log in to the Information System (Service
Education Courses > Section Ill) to complete an experience report and a feedback questionnaire.
Please complete the 3" question in the experience report with at least 100 words.”
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Please note that service education courses are zero-credit required ones!
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In principle, the review of supporting documents will be completed in one month after they are
uploaded to the Information System and submitted for review. You can check the review status on the
Information System (Service Education Courses > Course Completion Status).

If the review is not completed after one month, please feel free to contact the Service Education
Section.
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The deadline for application for participating in publlc service activities is subject to the
announcement by the Service Education Section every semester. Please visit the Service Education
Section’s website or call for more details.
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You may download and print out the Application Form for Public Service Participation on the Service
Education Section’s website or buy one at the Photocopy Shop on the 1% floor of the Teaching
Building.
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You can (1) find opportunities offered by administrative and academic units on the ISU-Volunteer
Matching Platform or (2) apply to officially approved student clubs for off-campus service-oriented
activities that can be used to offset the required hours of public service.
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The hours of public service you have completed will NOT be recognized if you don’t take the service
education course in the semester, if you have completed the hours before or beyond the recognition
period, or if you don’t apply to the Service Education Section in advance.

Please feel free to contact the Service Education Section if you have any questions or concerns.
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A certificate of basic volunteer education and training can be used to offset six hours under Section |
of “Service Education (1) in the first semester; a certificate of advanced volunteer education and
training can be used to offset six hours under Section | of “Service Education (I1)” in the second
semester.

However, only the hours of public service completed after you were admitted to ISU will be
recognized, and you should apply to the Service Education Section in advance. The hours completed
before you were admitted to ISU will NOT be recognized.
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As the Alien Resident Certificate (ARC) number is not accepted on the Taipei e-Campus, international
students taking the service education course should log in to ISU Moodle and watch the designated
videos (Service Education > Fundamental Knowledge).

s Only applicable to international students who take the service education course and are unable to
apply for membership to Taipei e-Campus.
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When moving out of the dormitory:

For dormitory residents of Dormitory 1 and Medical Campus Dormitory, any accommodation fees
already paid will NOT be refunded unless a resident applies for suspension of schooling or withdrawal

from ISU.

For dormitory residents of Dormitory 2, ISU International House 111, and E-Da Hospital Dormitory,

the lease term is one year. If a resident moves out of the dormitory halfway through the lease term,
only the rent for the rest of the lease term will be refunded, but the deposit will not be refunded.
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The date of moving into the dormitory varies every semester, please visit the Student Housing
Section’s website for the latest updates. If you need any help, please contact the dormitory
management office or call the Student Housing Section.
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For laundry, a self-service washer and dryer are provided on each floor of each dormitory building
(except for Building B of Dormitory 1: only on B2 Floor), and the charge is NT$10 per time. Please
use your own laundry detergent.
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In addition to using a dryer, dormitory residents may hang their clothes out on the top floor. Residents
at Dormitory 2 may hang their clothes on the balcony of their rooms (but not higher than the balcony
enclosure).
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A water dispenser is provided on each floor of each dormitory building. Drinking water is the key to
better health!
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No cooking is allowed in the dormitory, and also, do not bring any cookware into the dormitory. You
may use the microwave oven at the nearby FamilyMart convenience store to heat food.
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For the sake of food hygiene, no public refrigerator is provided. If you live at Building B/C/D of
Dormitory 1, Dormitory 2, ISU International House 111, or E-Da Hospital Dormitory, you may buy a

mini or compact refrigerator if necessary.
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To help college freshmen adapt to college life and get acquainted with peers, dorm beds at Dormitory
1 (Main Campus) and Medical Campus Dormitory (Medical Campus) are assigned according to their
student numbers.

Starting the second half of the freshman year, you and your friends can apply for moving into the
same dorm room.

Please feel free to contact the dormitory management office if you have any questions about dorm
assignment.
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When new students apply for on-campus accommodation, ISU assigns roommates using a
questionnaire on personal lifestyle and then uses the responses to match compatible applicants. Please
feel free to contact the dormitory management office if you have any questions about dorm
assignment.
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Dormitory 1 and Medical Campus Dormitory, where freshman students live, will be under renovation
every summer and winter vacation. During the winter vacation, dormitory residents should lock their
personal belongings up in the closet for fear of loss, while in the summer vacation, their rooms should
be emptied of all personal belongings to accommodate new freshman students.

The residents of other dormitories need not empty their rooms during summer and winter vacations
as long as the lease is in effect.

-
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For the sake of residents’ safety, dormitory access control will be implemented from 11:30 p.m. to 6
a.m. daily. If you want to leave the dormitory during the aforesaid period, please file an application
in advance.

* If you return to the dormitory after 11:30 p.m., the situation will be recorded online. If you have
returned late to the dormitory three times in one month, your advisor and parents (or the guardian)
will be notified of this situation.
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The main lighting in dorm rooms of Dormitory 1 is on from 6 a.m. to 11:30 p.m. every day, while the
room lighting in other dormitories is up to respective residents. Please feel free to contact the
dormitory management office if you have any questions about dorm assignment.
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Hot water at Dormitory 1 is available from 7 a.m. to 9 a.m. and from 4 p.m. to 12 midnight daily,
while hot water is available around the clock in other dormitories.
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If any family members, relatives, friends, or non-residents want to visit you at the dormitory, they
should first register at the dormitory management office. The time to visit is from 8 a.m. to 8 p.m.
every day.
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If you cannot return to the dormitory on time, you have to register in writing at the floor leader’s
room in advance.

If for a long period of time you have to return to the dormitory after 11:30 p.m. because of taking a
part-time job, going to a cram school, etc., you can apply to the dormitory management office for
permission for returning late for a certain period of time, along with supporting documents.

E’:g'rka""‘l ER ,5
BETULF L EIRIE ]

Bt &< 7+ a4+ | English for Administrative Personnel at I-Shou University




Bk BB E— A%

Freshman students are given priority for on-campus accommodation. If you want to live on campus,
please refer to the new student handbook for more information. Please feel free to contact the Student
Housing Section should you need any help.
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Every year, ISU makes forward projections of the number of new freshman students and reserves a
certain number of dorm beds at Dormitory 1. Afterward, the rest of the dorm beds will be released
for continuing students to apply for or for current residents to continue living there. If you need to
live on campus during your studies here, you may apply for accommodation at Dormitory 2, ISU
International House I1l, or E-Da Hospital Dormitory, where you can live until graduation as long as
you abide by all the applicable regulations and rules and apply for continuing to live on campus as
scheduled.
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If you need to live on campus during the summer or winter vacation because of having a work-study
job or taking courses and the dormitory you originally live in will be closed, you may apply for short-
term accommodation with supporting documents provided. ISU will arrange for you to live at ISU
International House Il at the Main Campus or E-Da Hospital Dormitory at the Medical Campus,
based on your application. Application details will be announced at the end of every semester.

:’&j HEKRTHTF 6800 & k- 2 FE® fﬁf‘%& &~ Pfl‘mfﬁé rE PR RTA B
{6 MY g ¥ A e Y R P %Eﬁﬂéﬁﬁh B2 8 & - &RFHY G4 - R

2GR SAR AR L AL T e BRI -

ISU can accommodate about 6,800 students. If the number of applicants for accommodation at

Dormitory 1, Dormitory 2, Medical Campus Dormitory, or E-Da Hospital Dormitory exceeds the

availability of the dormitory being applied for, a lot drawing will be conducted. Applications for

accommodation at ISU International House I will be handled on a first-come-first-served basis.

For more details about the lot drawing and on-campus accommodation application, please visit the

website of the Student Housing Section or call the Student Housing Section.
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If you have applled for on-campus accommaodation, and a lot drawing was conducted, you can visit
the website of the Students Housing Section to check the lot drawing results. Please feel free to contact
the Section should you need any help.
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After advancing to the sophomore year, you can try one of the following methods to be eligible for

on-campus accommodation:

1. serving as an environmental protection volunteer in the dormitory, having fulfilled certain hours
of service, and satisfying the evaluation criteria;

2. serving as a traffic control volunteer in the dormitory, having fulfilled certain hours of service,
and satisfying the evaluation criteria;

3. having earned 15 points in dormitory cleanliness competitions and general cleanliness
evaluations;

4. having applied for becoming a dormitory cadre member and taken part in the selection and
training; or
5. meeting one of the following conditions to be eligible for on-campus accommodation:
(1) having a disability card or having a physically catastrophic illness, which makes it
inconvenient for you to take public transportation or commute every day;
(2) coming from a low-income or medium-low-income family recognized by the government;
(3) being an outstanding new enrollee and granted free on-campus accommodation for two years
or longer; or
(4) having held household registration in outlying islands for a minimum of six months, or being
an indigenous student whose household address is not registered in Kaohsiung City or is
registered in a remote district of Kaohsiung City.
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The deadline for paying accommodation fees is clearly stated in the payment slip. If you miss the
deadline, please contact the Student Housing Section as soon as possible.
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Dormitory residents from low-income families may apply for subsidies for accommodation at
Dormitory 1 or Medical Campus Dormitory.
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Please complete and submit an application form, together with the original low-income certificate
issued in the year of application (detailing the applicant’s name and national ID no.), to the Student
Housing Section for further processing.

Please feel free to contact the Student Housing Section should you need any help.
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Estimated on-campus accommodation fees are as follows. The actual accommodation fees per
semester are subject to the announcement by ISU. For more details, please feel free to contact the
Student Housing Section.
“Main Campus - Dormitory 1” (Freshmen First)
Building A / 4-person rooms with shared bathroom / NT$27,800 per person-academic year
Building B / Triple rooms with private bathroom / NT$35,600 per person-academic year
Building B / Twin rooms with private bathroom / NT$39,600 per person-academic year
Buildings C and D / Triple rooms with private bathroom / NT$37,000 per person-academic year
“Main Campus - Dormitory 2”
Twin rooms with private bathroom / NT$47,190 per person-academic year
“Main Campus - ISU International House 1”
Deluxe twin rooms with private bathroom / NT$77,000 per person-academic year
“Medical Campus - Medical Campus Dormitory” (Freshmen First)
Triple rooms with private bathroom / NT$35,000 per person-academic year
“Medical Campus - E-Da Hospital Dormitory”
Twin rooms with private bathroom / NT$49,500 per person-academic year
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Freshman students are given priority for on-campus accommodation. If you want to live on campus,
please refer to the new student handbook for more information.

If availability permits, freshman students may also apply for accommodation at Dormitory 2 or E-Da
Hospital Dormitory; please refer to the new student handbook for more information. If you want to
live at ISU International House I, please directly call (07)6568311 to apply.
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If your payment slip is lost, please contact the Student Housing Section as soon as possible.
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If someone wants to send you a letter, a package, etc., your address should be written as follows:
Recipient’s Name
Dormitory Name
Room No.
I-Shou University
No.1, Sec. 1, Syuecheng Rd., Dashu District, Kaohsiung City 84001, Taiwan, R.O.C.
You will be informed by the dormitory management office of picking up your letter or package upon
arrival at 1ISU.
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A stored-value card for air-conditioning is NT$500 (including a deposit of NT$100 and a value of
NT$400).
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You can buy a stored-value card for air-conditioning at one of the followmg places:

1. FamilyMart convenience stores on campus: available within one month after the first day of
school.

2. Cashier Section on 1F of the Administration Building: available after one month following the
first day of school (during office hours).

3. Liwen Bookstore: available during the opening hours.

A stored-value card for air-conditioning is NT$500 (including a deposit of NT$100 and a value of

NT$400). Please refer to the announcement by the Cashier Section for the purchase period and more

information.
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To top up the stored-value card, please visit the Cashier Section.
Main Campus: 1F of Administration Building
Medical Campus: 1F of Teaching Building B
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If you want to request a refund of a stored-value card for air-conditioning, please visit the Cashier
Section before the announced deadline.
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To replace your old stored-value card for air-conditioning with a new one, you can visit Liwen
Bookstore and pay NT$400. The deposit will be transferred from the old card to the new one.
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How to pick up your mails or packages:

The Documentation Section will deliver them to each dormitory management office, and the

dormitory superintendent will put them in the corresponding mailboxes. If it is a registered mail or

package, the dormitory superintendent will notify the recipient for pick-up. Also, the Documentation

Section will make an announcement on its website as a notification for recipients.

Notices:

1. Your room number should be included in the address to make sure that you can be notified and
mails/packages delivered.

2. To pick up registered mails or packages, please present your student ID card or an identity
document within two weeks of being notified.
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Participating in student clubs are a great way to enrich yourself while acquiring a second specialty.
At ISU, you have more than 100 student clubs to choose from.

To learn more about student clubs, please feel free to contact the Student Activity Section.
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The membership fee collected by the ISU Student Association is NT$500 per student/academic year
and will be used to support university-level events, student clubs, and large-scale events held by
departmental student associations.

The amount collected by your departmental student association as membership is decided by the
association and will be used to support activities and events held by your department.

Although students are greatly encouraged to take part in extracurricular activities, paying the
membership fees is not compulsory.

HZTFLEWMTAT ST FNFEh et |
To learn more about the ISU Student Association, please visit the website of the Student Activity
Section.
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ISU provides students with a wide variety of subsidies on professional licensure and certification to
encourage them to develop professional competencies and gain a competitive edge in future
employment.

For further information about application, please refer to the corresponding announcement. Qualified
students should submit a completed application form and supporting documents to their department
offices for further processing.

Please refer to the applicable regulations or contact the Student Activity Section should you need any
help.
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If you will take part in a professional competition outside ISU, you may apply for subsidies on
transportation or supplies 7 days prior to the competition. If you win an award in the competition,
you can apply for a reward before a given deadline by submitting a completed application form and
supporting documents to your department and college for approval and then to the Student Activity
Section for further processing.
For more details, please visit the website of the Student Activity Section.
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If you want to book the 5" floor of the Student Activity Center at the Main Campus, please visit the
website of the Student Activity Section for more details.

HIAFEE? bR Y R Y BEA Rt ER e
If you want to put a text on the LED scrolling display in the front of the Student Activity Center,
please contact the Student Activity Section for more details.
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Currently, ISU has the following varsity teams: baseball, basketball, volleyball, soccer, badminton,
table tennis, and swimming.

In addition to attending a tryout at the beginning of every semester, you may also contact the Office
of Physical Education to meet with the responsible coach to discuss your joining the team.
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PE courses are offered in the sophomore year as required ones. You can take a course that you are
interested in.
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For more information about sporting competitions on campus, |nclud|ng those for undergraduate
freshmen, among universities, and for the ISU anniversary, please visit the website of the Office of
Physical Education.
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The opening hours of gyms on campus are as follows (closed on weekends and national holidays).
You can use the gyms free of charge by showing a valid ISU student ID card or faculty/staff ID badge.
Main Campus: B2 floor of the Sporting Zone (near the Athletic Field), 5:30 p.m. ~ 9:30 p.m.
Medical Campus: Basement of Medical Campus Dormitory (left side of the stairway), 5:00 p.m. ~
9:00 p.m.
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At ISU, you can use basketball, badminton, volleyball and tennis courts, a roller skating rink, table
tennis rooms, swimming pools, athletic fields, and gyms. Please visit the website of the Office of
Physical Education for opening hours and rules.
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In September, new enrollees (including transfer students) should take a physical examination at the
Main Campus according to the group examination schedule. On the examination date, they should
bring the student health form attached to the new student handbook, the national 1D card, and physical
examination fees with them.
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If you are a transfer student admitted to ISU in February, please take a physical examination at a
medical institute at the regional level or above by using the student health form attached to the new
student handbook. And then, please submit the student health form to the Health Section at either the
Main Campus or the Medical Campus.
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If you have any questions or concerns about health, or you need help with medical service, you can
email, call, or visit the Health Section. Our nurses will provide you with individual counseling
services.
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Health Section at Main Campus: 8 a.m. ~ 12 noon and 1 p.m. ~ 10 p.m., from Monday through Friday
Health Section at Medical Campus: 8 a.m. ~ 12 noon and 1 p.m. ~ 5 p.m., from Monday through
Friday
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7 automated external defibrillators (AED) are provided at the University (5 at the Main Campus and
2 at the Medical Campus) for emergency use.
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There are two smoking corners at the Main Campus and one smoking corner at the Medical Campus.
Please DO smoke at the designated smoking corner if you need to. Violators will be punished!
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For health promotion activities, please visit the website of the Health Section or its Facebook fan
page for the latest updates.
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The Health Section has first-aid kits, cold packs, crutches, wheelchairs, etc. If you want to borrow
one, please visit the Health Section and show your identity document.
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The Health Section offers healthcare services, healthcare counseling, and health education, including,
but not limited to, checking the body temperature, lending medical equipment, giving first aid, and
offering health-related advice. You can visit the Health Section during office hours should you need
any help.
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Psychologists at the Counseling and Guidance Section are someone you can talk to if there is anything
bothering you, such as your life, affection, and emotions.

If you need any help, you can file an application online, and someone will contact you in seven
working days. Or you may directly visit the Counseling and Guidance Section on 3F of the
Administration Building at the Main Campus or on 1F of Teaching Building B at the Medical Campus.
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If you notice a roommate or classmate is in low spirits, you can not only show your consideration by
asking and listening but also encourage him/her to make a counseling appointment where counselors
of the Counseling and Guidance Section can step in to help.
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[ =447 ] (07)657771#2885
ISU pays great attention to gender incidents. If sexual harassment, sexual assault, or sexual bully
happens to you, please notify your advisor, the Office of Military Education, or the Counseling and
Guidance Section without delay, and we will offer all possible assistance and support.

[ Office of Military Education] (07)657771 #2885
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You can log in to the Information System and look for your advisor’s contact info under “My tutor.”

If you want to visit your advisor in person, please first confirm the office hours online and then make

an appointment by email.

* If your advisor is from another department, you can look for his/her contact info or office hours on

his/her department’s website.
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The team of counseling & guidance volunteers is a warm and supportive environment that helps
volunteers not only develop their interpersonal networks but also enrich their service experience. In
addition to volunteer service, volunteers will take part in gatherings, study groups, and training
sessions.
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If you are interested in becoming a counseling & guidance volunteer, please file an application online.
Or you may visit the Counseling and Guidance Section on 3F of the Administration Building at the
Main Campus or on 1F of Teaching Building B at the Medical Campus for more details.
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Generally, the hours of service completed by a counseling & guidance volunteer are not recognized
as those for service education, but he/she will receive a certificate of volunteer service hours.
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Each batch of counseling & guidance volunteers is made up of some 20 people, and about 30-50
volunteers attend the gathering each time.

Counseling & guidance volunteers can arrange their service sessions according to their schedule and
usually commit to at least 16 hours per semester (a certificate of volunteer service hours will then be

issued). And they are required to attend at least one training session.

SheEf A1 WA IFE L AE o {37 B REPERE L BAE - F® ﬂl}ff‘:ﬂ‘)‘éﬁé (s T
%*"’%ﬁf&_ Fﬁ‘—*g‘%h‘%ﬁ%“%ﬁ%@‘f E R ST -
Pede N 2 j]ﬁ‘ rlere |

Becoming a counseling & guidance volunteer will enrich your college experience. You can not only
develop the interpersonal network but also enjoy the priority to earn service education hours and take
part in activities and training held by the Counseling and Guidance Section. Moreover, you can
participate in study groups and gatherings and borrow board games.
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Counseling & guidance volunteers mainly assist with activities and administrative affairs. We hope
that through volunteer training, our volunteers can bring joy, make an impact, and touch others’ lives,

in order to make the campus a better place for all.
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The Counseling and Guidance Section will send a notification via email to all students as long as it
holds an activity. You may also like and follow the Section’s Facebook page to get first-hand

information.
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In principle, all information learned in the counseling session is kept confidential and will not be

released to your advisor or parents (or guardian).

For the sake of personal safety or as required by law, however, exceptions may be permitted. Please

feel free to discuss with the psychologist if you have any questions or concerns.

Exceptions are as follows:

1. asituation that threatens your or other people’s lives, freedom, property, or safety; or

2. asituation that requires reporting to the competent authorities according to law, e.g. the Domestic
Violence Prevention Act, the Sexual Assault Crime Prevention Act, the Protection of Children and
Youths Welfare and Rights Act, the Student Guidance and Counseling Act, and the Genetic Health
Act.
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Students, student clubs, or other student self-governlng organizations can put forward an appeal
against punishments meted out by ISU, or measures or resolutions adopted by ISU, which they think
unlawful or obviously illegitimate and causes the infringement of their rights or interests. You may
also leave a message on the ISU Student Association’s Facebook fan page.
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If you want to offset admonitions or minor demerits, please download the Application Form for I-
Shou University Campus Service on the website of the Student Campus Life Guidance Section, fulfill
certain hours of campus service, and submit the application form to the Student Campus Life
Guidance Section for further processing.

One needs to fulfill 4 hours of campus service to have one admonition offset and so on. Whether
major demerits can be offset is subject to the Student Reward and Disciplinary Committee.
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You can visit the website of the Campus Security Report Center for more details about off-campus
housing.
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In case of an emergency, please contact the Campus Security Report Center for help without delay!
[ Campus Security Report Center] 0911-885115
[ Office of Military Education) 657771 ext. 2885
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If you lost anything on campus, you may ask the unit in which you might lose your stuff and then
contact the Student Campus Life Guidance Section for lost and found items.
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All undergraduate students can apply for an on-campus work-study job at a time. Those interested in

getting a work-study job may log in to the Temporary Job Placement System for more information.
[ Work Permits] Please contact the Office of International and Cross-Strait Affairs (for international

students) or the Student Campus Life Guidance Section (for overseas Chinese students).
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Student ambassadors play a crucial role in receiving guests and holding a wide range of events.
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Faculty members and graduate students can apply to ISU and the National Science and Technology
Council for subsidies on attending international conferences, doing short-term research overseas, etc.
Please refer to the website of the Office of Research and Development for more information.
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The Office of Research and Development announces information about NSTC-funded research
projects, college student research projects, and ISU-funded research projects every academic year. If
you are interested in becoming a research assistant, please refer to relevant announcements and
contact the principal investigator, and then complete and submit a letter of consent and a personal
information form to the Office of Research and Development for further processing.
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If an undergraduate student meets one of the criteria for English proficiency, he/she can apply for an
exemption from taking freshman-level general English courses.
The application period is the first week of classes every semester (please refer to the school calendar).
Please complete and submit an application, along with supporting documents, on the Information
System. For more details, please check the “Exemption” page on the website of the Foreign Language
Center.
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Students should take an English proficiency test and satisfy one of the criteria for English proficiency
before graduation.
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If you have taken a foreign language proficiency test (including English, Japanese, Korean, French,
German, Thali, and Vietnamese) and satisfied one of the corresponding criteria, you can apply to ISU
for an award of up to NT$3,000.
The application period is March and September every year. For more details, please visit the website
of the Foreign Language Center.
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If you fail to satisfy any of the criteria for English proficiency before graduation, you may choose
one of the following measures:

“English proficiency course”
Take and pass the course “English Proficiency” offered during the summer or winter vacation to
students in the sophomore year or above; the course fee is the same as that for summer courses.
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“Online English course”

Students in the junior year or above can take the zero-credit required course “English Proficiency -
Distance Learning,” and the course fee is NT$100 each time.

“On-campus English proficiency test”

Students in the senior year or above can take the zero-credit required course “On-campus English
Proficiency Test,” and the course fee is NT$100 each time.
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ISU administers GEPT, TOEIC, and other English proficiency tests on campus from time to time.
Please visit the website of the Foreign Language Center for test information.
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International students who will pursue a degree at Taiwan-based universities and stay in Taiwan for
180 days or longer have to apply for a resident visa, and they then should apply to the National
Immigration Agency for an Alien Resident Certificate (ARC) within 15 days upon the arrival.
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If an international student enters Taiwan on a visa other than a resident visa (e.g. a visitor visa), he/she
should first apply for a resident visa in Taiwan and then apply for an Alien Resident Certificate (ARC).
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The Alien Resident Certificate (ARC) is an identity document issued to foreign residents in Taiwan.
The ARC is required when a foreign resident opens a bank account in Taiwan or enters/leaves Taiwan.
Please feel free to contact the Office of International and Cross-Strait Affairs should you need any
help.
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After new international enrollees arrive at ISU, the Office of International and Cross-Strait Affairs
will assist them in applying for an ARC. As the ARC is valid for one year, international students must
apply for renewing the ARC online at least one month before expiry date.

For more details, please contact the Office of International and Cross-Strait Affairs.
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International students who have stayed in Taiwan for 180 days or longer and have left Taiwan for

fewer than 30 days in total are qualified to apply for the National Health Insurance.

Students who are ineligible for the National Health Insurance starting the second semester after

enrollment will continue to be enrolled in the commercial medical insurance program.

Please feel free to contact the Office of International and Cross-Strait Affairs if you have any further

guestions or concerns.
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International students who wish to work in Taiwan either on campus or off campus are required to

apply for and obtain a work permit before starting a job.

1. Awork permit is valid for six months at most.

2. The maximum work hours are 20 hours per week, except for time during summer and winter
vacations.

For more details, please contact the Office of International and Cross-Strait Affairs.
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Please note that US dollars is not the circulating currency used in Taiwan. You have to exchange US
dollars or other currencies for New Taiwan dollars in the banks at the airport.

Or, you may exchange currencies at the Reception in Zone A of E-Da Outlet Mall. However, the
exchange rates at E-Da Outlet Mall are different from those in the banks.
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Here are the instructions for you to travel from either of the two airports to ISU.

“Kaohsiung International Airport”

1. By taxi: It takes around 45 minutes and the fare is approx. NT$500-700.

2. By public transportation: Take the MRT Red Line at R4 (Kaohsiung International Airport) and
get off at R16 (Zuoying). Then, take E-Da Bus Route 8501 at THSR Zouying Station to ISU Main
Campus.

“Taoyuan International Airport”

“Taoyuan International Airport” — “THSR Taoyuan Station” — “THSR Zouying Station” —

“ISU Main Campus”
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1. Take the shuttle bus heading to THSR Taoyuan Station at either Terminal 1 (bus zone on B1) or
Terminal 2 (on the northeast hallway on 1F arrival hall.) It takes about 15 minutes and the fare is
NT$30.

2. Take a high-speed rail from Taoyuan Station to Zouying Station. It takes about 90 minutes and
the fare is approx. NT$1,330.

3. Take E-Da Bus Route 8501 at THSR Zouying Station to ISU Main Campus.
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Pick-up service to incoming overseas students from either Kaohsiung International Airport or THSR
Zouying Station is available before the semester starts.

Students requesting pick-up service should apply on the Information System.
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Payment and Registration: Collect the payment slip on the day of registration — Pay on the same
day or pay later at a post office — Bring the payment receipt and the registration form to the Cashier
Section on 1F of Administration Building for a verification stamp.

You can check your registration status on the Information System after three days.
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Documents required for opening a savings account in a bank or post office:
1. Personal seal

2. Passport

3. Alien Resident Certificate (ARC)

4. Student ID card
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Incoming overseas students are eligible to apply for on-campus housing with priority. Those who
want to live on campus must pay a deposit online on the Information System by credit card before a
given deadline (please refer to the new student handbook for incoming overseas students) after
receiving the admission letter.
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For current students who would like to extend the stay in dormitories, please follow the instructions
below:

Dormitory 1: Register at the Office of International and Cross-strait Affairs in April, and then the
Office will deliver the list to the Student Housing Section.

ISU International House I11: Register at the front desk of ISU International House I11.

If you have any further questions about dormitories or accommodation, you are more than welcome
to contact the Student Housing Section or the Office of International and Cross-strait Affairs!

g o

BB ZARFLCRD > WA AR THMRERA  #i o Rt Birs
Fork 2 ATM R AR & -

(B E2RF ] AL T RFD 2P § 31 THE2 A AT AT E (AR
S Bk kyEg ) T AP HEIMEHEY o
Overseas students should activate the overseas ATM cash withdrawal function before departure to
Taiwan in order to withdraw cash from ATMs in Taiwan.

[ Payment by Overseas Students] Incoming overseas students can collect the payment slip at the
Office of International and Cross-Strait Affairs on the day of registration (currently enrolled students
will get the payment slip from their department offices) and then pay at a post office with the payment
slip.
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Overseas students can contact the following units if they need any help:
[ International Students, and students from Hong Kong, Macau, and China]
Office of International and Cross-Strait Affairs
Location: 1F of International College Building at the Main Campus
Tel.: 07-6577711 ext. 2092 ~ 2098
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[ International Students at the Medical Campus ]
Medical Campus
Location: 1F of Teaching Building B at the Medical Campus
Tel.: 07-6577711 ext. 3214
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If you want to participate in an exchange program, go on a short-term study abroad trip, undertake an
internship overseas, or pursue a dual degree program, please visit the website of the Office of
International and Cross-Strait Affairs for more details.
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Please visit the website of the Chinese Language Center if you are interested in learning the Chinese
language at ISU.
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Students of evening programs are welcome to contact the Division of Continuing Education if they
have any questions about student loans.

[ Contact the Division of Continuing Education] (07)6577711 ext. 2524
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If students of evening programs want to apply for an academic transcript, a replacement of the student
ID card, or a certificate of enrollment in Chinese/English after 4 p.m., please submit a completed
application form to and make payment at the Academic Affairs Section of the Division of Continuing
Education on 1F of the Teaching Building. You can pick up the document(s) three working days after
your application by showing the payment receipt.
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If you lose the student ID card and need a replacement, please report your loss online first. And then,
please download an application form on the website of the Division of Continuing Education,
complete it, and make payment at the Division of Continuing Education. The new student ID card
will be ready for you three working days after your application!
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Our libraries provide students with computers. Welcome to use computers at the Library!

* Students need to register at the Information Desk with their student ID cards if they want to use the
computers on 3F of the Main Library or at the International College Library. As for the computers on

2F of the Main Library or at the Medical Campus Library, no registration is required.
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To search books, please use the Library Catalog. To search journals, please visit the Information Desk;
for e-journals, you may search on Hyint E-Resources.
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Students can borrow up to 15 books with a loan period of 30 days.

If you don’t return the book on or before the due date, you will be charged NT$2 per day per overdue
book. For more information, please visit the website of the Office of Library and Information Services.
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The books you check out can only be renewed once. The new due date will be calculated from the
date the book is renewed.
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To check your loan history, please log in to the Library Catalog and click “My Library.”
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Our libraries often hold seminars and activities to introduce databases and show how to search and
use our resources. Welcome to sign up for seminars and activities on the website of the Office of
Library and Information Services!
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If you cannot find the book you need, please search on the website of the Office of Library and
Information Services. You can pick up and return books at the library through the interlibrary loan
service!
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If the resources provided by our libraries cannot meet your needs, you are more than welcome to
recommend worth-buying books or audiovisual materials so that we can enrich our collection!
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You can make an online request to borrow books and audiovisual materials from the Medical Campus
to the Main Campus or vice versa. After you make an online request, you can pick up what you have

requested after 1-2 working days!
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Most of the Wifi connections provided are named “ISU.” Students can connect to Wifi networks by
entering their ISU email account and password. For any further questions about Wifi connections,
please visit the website of the Office of Library and Information Services!
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The internet service provided by ISU is mainly for teaching and research purposes. Therefore, ISU
controls the dormitory network access to online games and peer-to-peer (P2P) transmission. The time
for internet access control is 00:00-12:00 on weekdays, and 00:00-07:00 on weekends and national
holidays.
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[ E-mail 3£ 12 ] dormnet@isu.edu.tw

[P &2 323F12 ) 07-6577711#2776

If you have any problems with the dormitory network, please feel free to visit the Information
Network Section or tell your problem to the staff via email or phone. We will help you with the
problem as soon as possible.

* At night, please visit the dormitory management office for help.

[ Report Problems via Email ] dormnet@isu.edu.tw

[ Report Problems via Phone) 07-6577711#2776
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If you forget your email password, please visit the Information Network Section on 4F of the Science
and Technology Building with your student ID card or faculty/staff ID badge. If you cannot visit the
Section in person, you may photocopy or scan your student ID card or faculty/staff ID badge and then
send it via fax (07-6578085) or via email (chang@isu.edu.tw) for further processing.
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Students’ email account is “isu+student No.” For example, if your student No. is “10712345A,” your

email account is “isu10712345a.” Your default password is your national ID No. with a capital letter.
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Campus licensed software is available to on-campus computers only. If you need other software,
please check free software resources on the website of the Office of Library and Information Services!
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You can transfer from train to bus to visit I-Shou University:

1. Transfer to E-Da Bus Route 8506 at Nanzi Train Station and get off at E-Da World.

2. Transfer to E-Da Bus Route 8501 at Xinzuoying Train Station and get off at E-Da World. (Please
exit from Exit 2 and wait for a bus at Stop No. 3 on the 1% floor.)
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From THSR Zuoying Station to 1-Shou University: Transfer to E-Da Bus Route 8501 and get off at
E-Da World. (Please exit from Exit 2 and wait for a bus at Stop No. 3 on the 1% floor.)
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If you drive southwards to I-Shou University (No.1, Sec. 1, Syuecheng Rd., Dashu District,
Kaohsiung City), please refer to the following instructions:

“National Highway No. 1”

At the 362-km mark, enter National Highway No. 10 = take the exit at the 6.7-km mark to Renwu
= turn right at the second traffic light (Shuiguan Rd.) and go straight for about 2 km = turn left to
Yida 2" Rd. and go straight = turn right at the end and you will see I-Shou University.

“National Highway No. 3”

After you drive through the Zhongliao Tunnel for 2 km, enter National Highway No. 10 towards
Kaohsiung = take the exit at the 6.7-km mark to Renwu = turn left at the first traffic light (Shuiguan
Rd.) and go straight for about 2 km = turn left to Yida 2" Rd. and go straight = turn right at the end
and you will see I-Shou University.
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If you drive northwards to I-Shou University (No.1, Sec. 1, Syuecheng Rd., Dashu District,
Kaohsiung City), please refer to the following instructions:

At the 362-km mark of National Highway No. 1, enter National Highway No. 10 towards Qishan =
take the exit at the 6.6-km mark to Renwu = turn right at the second traffic light (Shuiguan Rd.) and
go straight for about 2 km = turn left to Yida 2" Rd. and go straight = turn right at the end and you
will see 1-Shou University.
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If you drive to the Medlcal Campus (No.8, Yida Rd., Jiaosu Village Yanchao District, Kaohsiung

City), please refer to the following instructions:

1. Take the exit to Nanzih on National Highway No. 1 and drive for about 4.5 km along Provincial
Highway No. 22 towards Qishan.

2. Take the exit to Gangshan on National Highway No. 1 and drive along Anjhao Rd. towards
Yanchao. Turn right on Zhongxing Rd. towards Nanzih and drive along Jiaosu Rd., and then you
can see the Medical Campus.

3. Take the exit to Yanchao on National Highway No. 10 and go straight to arrive at the Medical
Campus.
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Here are some methods for you to get to the Medical Campus by public transportation:

1. THSR Zouying Station: Take E-Da Bus Route EO3A or EO3B to E-Da Hospital.

2. Kaohsiung Main Station: Take Kaohsiung Bus Route 8008 to E-Da Hospital.

3. Nanzih Train Station: Take Kaohsiung City Bus Route R58B, 7, 97, or 8023 to E-Da Hospital.
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For the locations and opening hours of campus restaurants, please refer to the latest announcement

by the Office of General Affairs!
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Opening hours of Liwen Bookstore:

“Main Campus”
Monday ~ Friday
9am.~9pm.
Saturday
10a.m.~4 p.m.

“Medical Campus”
Monday ~ Thursday

9am.~7pm.

Friday

9am.~6pm.
L
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Below is the information about the Cashier Section:

Location and Contact Info:

Main Campus: 1F of Administration Building; 07-6571111 ext. 2333

Medical Campus: 1F of Teaching Building B; 07-6151100 ext. 3315

Office Hours: 8 a.m. ~ 5 p.m.

Friendly reminder: To handle anything relating to payment, please visit the Cashier Section between
8:10 a.m. and 12 noon and between 1 p.m. and 4 p.m.
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There are many ATMs around the campus.

“Main Campus”

1. ATM of Land Bank of Taiwan: On 3F of Administration Building and next to Liwen Bookstore
at Student Activity Center

2. ATM of Post Office: Next to the entrance of the post office near the main gate

3. ATM of Taishin Bank: Inside the FamilyMart convenience store at Student Activity Center

4. ATM of Cathay United Bank: Outside the FamilyMart convenience store at Dormitory 2

“Medical Campus”

1. ATM of Land Bank of Taiwan: At the corridor between Teaching Building A and B

2. ATM of Chang Hwa Commercial Bank: At the corridor between Teaching Building B and C
3. ATM of Taishin Bank: On 1F of Teaching B and outside the FamilyMart convenience store
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How to pick up your mails or packages:

1. For registered mails or packages, the Documentation Section will notify you of picking up the
mail or package at the Documentation Section on 1F of the Administration Building.

2. For ordinary mails or packages, the Documentation Section will put mails or packages in
corresponding mailboxes of departments, and department assistants will put mails or packages in
corresponding mailboxes of classes.

Notices:

1. Your department and class should be included in the address to make sure that you can be notified
and mails/packages delivered.

2. To pick up registered mails or packages, please present your student ID card or an identity
document within two weeks of being notified.

[ Contact the Documentation Section] Mr. Cheng (Tel.: 07-657-7711 ext. 2343)
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The books you order will be sent to Liwen Bookstore. You can check the announcement on the
website of the Documentation Section or contact Liwen Bookstore.
[ Contact Liwen Bookstore] Ext. 2563
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If you have any questions about academic dresses, you are more than welcome to contact the Property
Management Section of the Office of General Affairs!

e
W
w

R GBEF o FEEARME = bR f R |

-
- A

N
|+
BOR e
&
)
=

’

7~

BEAG CEM R B RE S EKE GRS B R RO R R
CHELE B HE O AR R o
|

-

X LN
>
N

s

SRR MRS LV F B L B A P Rk L SRR o

FPREFERAFRL
e E R A LR 332 hitp://140.133.45.37/isusub/ ¥ 4R 3 e
If you find any broken public facilities around the campus, in the classroom, or in the dormitory,
please contact the responsible unit for assistance!
“Public facilities around the campus”
Utilities, fans, desks, air-conditioners, elevators, lights, water heaters, water dispensers, floors, toilets,
road lamps, roads, water pipes, etc. Please make a repair request at http://ga.isu.edu.tw/.
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“Public facilities in the dormitory”

If you find any broken desks, curtains, washing machines, dryers, or spin dryers, please directly
contact the dormitory management office for assistance.

“Public facilities in the classroom”

If you find any broken facilities in the classroom, please request a repair at
http://140.133.45.37/isusub/.
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To apply for a car/motorcycle parking permit, please refer to the following information:
“Motorcycle Parking Permit

Log into http://bike.isu.edu.tw/ — Complete your personal information and motorcycle information
— Submit the application and print out the payment slip — Pay at a post office with the payment
slip — Present the second and third pages of the payment slip, your student ID card, your driver’s
license, the vehicle license, and the compulsory automobile liability insurance card at the Safety
Section to pick up your parking permit (for students of evening programs, please visit the General
Affairs Section of the Division of Continuing Education).

Account ID: Student No. (plus “isu” at the very beginning) Example: isu9912345a

Password: The default password is your national ID No.

“Car Parking Permit”

Log in to http://ga.isu.edu.tw/student/index.hntm — Complete your personal information and car
information — Submit the application and print out the payment slip — Pay at a post office with
the payment slip — Present the second and third pages of the payment slip, your student ID card,
your driver’s license, the vehicle license, and the compulsory automobile liability insurance card at
the Safety Section to pick up your parking permit (for students of evening programs, please visit the
General Affairs Section of the Division of Continuing Education).

Account ID: Student No.

Example: 9912345A

Password: For first-time applicants, please set up the password on your own.

| English for Administrative Personnel at I-Shou University


http://140.133.45.37/isusub/
http://bike.isu.edu.tw/
http://ga.isu.edu.tw/student/index.htm

PRIV SIS ERTM 68 2

BRA 2T E > RPN 25D 0 yrped |
For everyone’s safety, riding bikes and motorcycles is banned on campus!
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If you need to photocopy or print any documents, you may:
1. visit the Photocopy Shop on the 1% floor of the Teaching Building or the FamilyMart convenience
store;
2. buy a stored-value card at the Photocopy Shop and then photocopy or print your documents at the
Library; or
3. visit your department office for assistance.
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Welcome to check the announcements released on the website of the Career Development Center for
internship opportunities!
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Welcome to attend the annual on-campus job fair held by ISU or check the announcements released

on the website of the Career Development Center for job opportunities!
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